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Patient notified by mail that 
the account has been placed 
with CAC 

Collection notices continue 
if no payments or phone 
calls are received. 

Phone accounts: Phone 
contact is established or 
Skip tracing is initiated. 

Patient sent reminder 
notice.

Payment 
Arrangement 

made?

No
Yes 

Balance = $0.00 
Account Closed 

Payment 
Arrangement 

made? 

Situation evaluated by  
supervisor 

Prelegal/legal review 
intiated 

Second Voice account by 
another collector

Situation evaluated by  
supervisor 

Monitor for patient 
payments 

Account placed with 
Carolina Accounts Control 


